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● Provide appropriate signage as mandated by the State of Massachusetts that advises 
customers to self-identify their food allergies at the point-of-service to the server. The 
server will refer questions to the manager-on-duty per this protocol. 

● Train appropriate staff in allergy awareness as mandated by the State of Massachusetts. 

Responsibility of the Student: 

● Initiate the request for accommodations for a medically restricted diet by registering with 
the Disabilities Services Office and then scheduling and attending an appointment with 
the Administrative Dietitian as outlined in this protocol under the heading ‘Arranging 
accommodations for a medically restricted diet.’ 

● Provide appropriate documentation regarding medically restricted diets when requested. 
● Be knowledgeable and proficient in the management of their medical nutrition needs. The 

Administrative Dietitian is available to provide nutrition education to students who have 
newly diagnosed conditions with prescribed dietary treatment. Proficiency includes the 
following, with additional specifics presented for those with food allergies: 

● Avoidance of foods to which the student is allergic, intolerant, or are otherwise unsafe for 
the condition. 

● Recognition of symptoms of dietary nonadherence or, in the case of a food allergy, an 
allergic reaction.  

● Knowledge of how and when to tell someone that the student may be having an 
allergy-related problem, including how to access emergency services.  

● Knowledge of proper use of medications to treat a food allergy, if appropriate.  
● Carrying epinephrine in the form of an EpiPen if prescribed for treatment of an allergic 

reaction. 
● Considering providing education to the student's Resident Ass]ɾҿוResidees


