


When and how do I obtain the refund on my credit balance?
If your financial aid (grants, loans and alternative loans) for your study abroad semester exceeds what you will be 
charged by BC, you will have a credit balance available to take as a refund. Please note that your aid will be applied to 
prior unpaid balances before allowing a refund. Refunds are available when the funds arrive at BC, no earlier than the 
second day of classes at BC. Generally, loan funds are available after the first few weeks of school if your application 
materials were completed on time. Some funds, such as Pell and state grants, can take longer to arrive. You can monitor 
your bill online through your Agora Portal at portal.bc.edu to see when these funds arrive at BC. Once the funds are ap-
plied to your account and BC classes have begun, you can request your refund online through your Agora Portal. 

My study abroad institution has deposits and bills that are due before my refund will be available. Can I receive an 
advance on these funds?
No. You cannot receive financial aid that has not arrived at BC yet. Application and room deposits must be paid out-of-
pocket. If a bill from your study abroad institution is due before your refund will be available, it is your responsibility 
to work out a payment arrangement with the study abroad school. Some study abroad schools may extend payment 
deadlines if they know you are waiting for financial aid, but this is entirely up to the school’s discretion. If they are not 
willing to extend the deadline, you must pay them out-of-pocket and use your credit balance to reimburse yourself when 
it becomes available.

If you have any questions about your financial aid, please feel free to contact Student Services at (800)294-0294.

If you would like a paper copy of this notice, please contact the Office of Student Services at studentservices@bc.edu.
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