


“Pay the Provider” – At times, you may instruct HealthEquity to pay your provider directly from your FSA 
Account.  This feature is particularly useful for Dependent Care expenses.  (The amount paid must be in your 
account.)  Instructions can be found in the “Quick Start Guide” that will be sent to you from HealthEquity after 
you enroll in the plan.  The “Quick Start Guide” is also included on the BC Open Enrollment website.  
  
• “Carryover” Feature – This provision will allow the carryover of a remaining balance (minimum $25, 

maximum $640 in 2024) from one year to the next in the Health Care Account.  The carryover provision does 
not apply to the Dependent Care FSA.  Unused funds over $640 (or under $25) in the Health FSA will be 
forfeited, in accordance with IRS regulations.    

• You cannot switch funds between accounts.  

• If you terminate employment, your deductions will stop and you may not submit claims for services incurred 
after your termination date, unless you continue to make monthly contributions (for the Health Care Account 
only) through Voya Financial, the Boston College COBRA Administrator.   If you go on an unpaid leave-of-
absence, you may continue to participate in the plan.  If possible, missed contributions will be made with 
catch-up contributions after the leave ends.  

• IMPORTANT: Once the period for submitting claims expires, any funds (excluding the $640 carryover 
amount) remaining in your account must be forfeited, in accordance with Internal Revenue Service 
regulations. This is called the 
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